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Family Caregiver Services and Support Checklist 
 
With more than 25 years’ experience providing and managing IDD residential programs,  
Evergreen Service Providers has fine-tuned its expertise in finding the perfect home setting  
for each Individual – a setting in which they can thrive. We provide the same oversight,  
services, and assistance for those who are in a Family Caregiver setting as for those in our  
Host Home Provider programs.  
 
Here is what you can expect from us:     

 

 24 hour On-call Support 
 Respite Support 
 Caregiver Training and Development 
 Nursing Oversight & Consultation 
 Benefits Assistance (Medicaid, Social 

Security, etc.) 
 

 Person Centered Planning 
 Care Plans (ISSPs) 
 Health & Safety Plans 
 Health Care Scheduling & Coordination 
 Protocols (Health and Diet) 
 Medication Monitoring & Support 

 

 Behavior Plans (BISSPs) 
 Comprehensive Life Reviews 

 Rights Modifications 
 Safety Control Procedures 
 Informed Consent 
 Human Rights Committee Meetings 

 

 Monthly Home Visits 
 On-going Communication 
 Satisfaction Surveys 
 Quality Assurance Monitoring 

 

 Electronic Data Management (Therap) 
 Incident Reporting 
 Daily Contact Notes 
 Community Integration Notes 
 Health Tracking 
 MAR (Medication Administration 

Record) 

 

Building a Relationship with You Through 
Support for You and Your Loved One 

Service Plan Coordination for  
Your Family’s Unique Needs 

Behavioral Assistance and Guidance 

Oversight of Adherence to  
State Program Guidelines 

Training and Assistance                     
to Simplify Record Keeping 


